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01Preamble –  
Lamello Code of Conduct

Dear Lamello Team,

The principles and values of our company were shaped by the Steiner family during its foundation and have been 

consistently practised and developed by all employees ever since. Over the years, the way we work with business 

partners and our approach to business commitments have changed, but the fundamental values have essentially 

remained the same. 

Together, reliable, transparent, responsible, customer-focused, inspiring

We aim to maintain our stability over the long term and ensure we continue to be an innovative company that excels 

in quality, trust and its sense of responsibility. This requires conscious action based on ethical principles and legal 

compliance. The basis of our shared success lies in a culture of integrity, respect and sustainability that encourages us 

to always act in line with our values.

We have created this Code of Conduct to meet the challenges of an increasingly global and dynamic market. It 

summarises the core principles of our business and serves as a guide for our conduct towards colleagues, customers, 

suppliers, partners and society. 

With this Code of Conduct, we lay the foundation for fair, transparent and responsible cooperation. At the same 

time, we emphasise that our expectations also extend to our business partners. We want to work together in 

partnership based on shared values.

This document is not only a guide, but also a promise. A promise that we will do our best to further establish Lamello 

as a reliable, sustainable and innovative partner at an international level. 

Marco Schweizer

CEO Lamello Group
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02Compliance with  
applicable laws

Human rights

Our company recognises universal human rights and is committed to respecting and protecting them in all 

business activities. We are actively committed to upholding the dignity, freedom and equality of all people 

and expect our business partners to do the same. No employees, suppliers or customers may be victims of 

human rights violations. This includes protection against discrimination, exploitation and inhuman treat-

ment. 

 

Laws

Compliance with all relevant laws and regulations is a matter of course for us. In every country where we 

operate, we ensure compliance with local, national and international laws. It is the responsibility of each 

and every employee to be aware of and comply with applicable laws. Violations of legal requirements can 

have serious consequences – for individuals and for the company. Therefore, we foster a culture in which 

lawful conduct is a top priority.
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03Fair working  
conditions

No child labour

Child labour is contrary to our values and is not tolerated under any circumstances. We are committed to 

ensuring that no child labour takes place at any stage of the production of our products – either in our 

company or in our suppliers' operations. The protective provisions for children in accordance with the 

conventions of the International Labour Organisation (ILO) are strictly observed. We expect our partners 

to fully support these principles. 

Prohibition of forced labour

Any form of forced or compulsory labour is unacceptable. Lamello promotes employment relationships 

based on voluntary and legal standards. There must be no employees who are employed by force or 

against their will. We also reject the practice of withholding ID documents from employees or otherwise 

restricting their freedom of movement.
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03Fair working  
conditions

Non-discrimination

Discrimination in any form is not acceptable in our company. Everyone should be treated equally 

regardless of gender, age, ethnic origin, religion, sexual orientation or other personal characteristics. 

Creating a respectful and inclusive work environment where all employees have equal opportunities is of 

utmost importance to us. We also expect our business partners to prohibit discrimination in any form.

Remuneration and working hours

Fair working conditions include reasonable remuneration and humane working hours. We comply with 

the legal regulations on remuneration and guarantee that all employees are paid fairly and on time.  

The legal requirements on maximum working hours, overtime pay and rest periods are strictly observed. 

In addition, we strive to make working hours flexible and family-friendly to promote work-life balance. 
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03Fair working  
conditions

Occupational health and safety

The safety and well-being of our employees is our number one priority. Lamello creates jobs that are safe 

and pose no danger to health. We invest in training, safety equipment and preventive measures to prevent 

accidents and ensure a healthy working environment. All employees are required to comply with the 

applicable safety regulations and to report hazards immediately. Occupational health and safety represent 

not only legal obligations, but also moral principles of our company.
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04Combating bribery  
and corruption

Combating corruption

Integrity is the cornerstone of our business. Corruption and bribery undermine confidence in the economy 

and are incompatible with our values. It is prohibited to accept or offer bribes, directly or indirectly, in 

order to obtain a business advantage. Lamello has a zero tolerance policy towards any form of corruption, 

whether in the form of gifts, invitations or other advantages. Every employee is obliged to report any 

possible signs of bribery or corruption immediately.
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Transparent finance transactions

Transparent and lawful financial transactions are a matter of course for us. We attach great importance to 

taking all necessary measures to ensure that our business operations are not misused for money launde-

ring or terrorist financing. All financial transactions must comply with applicable legal requirements and 

be documented in a transparent manner. Employees are required to report suspicious transactions so that 

they can be thoroughly investigated.

Prevention of  
money laundering
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Fair competition

Fair and open competition is the basis for economic success and innovation. Antitrust violations, unfair 

business practices or agreements that distort competition are unacceptable. Lamello ensures that all 

business activities comply with applicable competition and antitrust laws. Employees are required to 

prevent and report potentially anti-competitive behaviour.

Fair  
competition
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Sustainability and environmental protection

Sustainability and environmental protection are firmly anchored in our company philosophy. Lamello 

works continuously to reduce the environmental footprint by using resources efficiently, minimising waste 

and promoting the use of renewable energies. Environmental protection measures are integrated into all 

our production processes and business decisions. We also expect our suppliers to take measures to 

protect the environment and use resource-saving technologies. Further information can be found in 

Lamello's  Environmental Policy.

Environmental  
responsibility
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Protection of confidential data

The protection of personal data is of utmost importance to us. We only process data in accordance  

with applicable data protection regulations and ensure that all information is treated securely and confi-

dentially. Lamello is committed to strictly controlling access to sensitive data and preventing unauthorised 

access. Every employee is responsible for carefully handling the personal data of customers, employees 

and business partners.

Data  
protection
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Product safety

The quality and safety of our products have the highest priority. We ensure that all products meet strict 

internal and external safety standards to ensure the health and safety of our customers. Regular checks 

and continuous improvement measures ensure that our products meet the highest safety requirements. 

Product safety is a central component of our company philosophy and is reflected in our quality promise.

Product  
safety
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Intention

 

We encourage all employees and business partners to report suspected or actual violations of the Code of 

Conduct or legal requirements. Whistleblowers play an important role in maintaining the integrity of our 

company. By establishing a confidential reporting office, we provide a safe and secure way to raise 

concerns or breaches without fear of reprisal.

Contact  

Lamello AG has established internal and external bodies that serve as contacts for all questions and 

reports relating to the Code of Conduct. Reports can be submitted both anonymously and personally. All 

reports will be treated confidentially and thoroughly reviewed to prevent or remedy possible violations. 

Employees may contact the relevant bodies at any time for support.

1.	 Postal address:	 Lamello AG, Joining technology, Reporting Office/Compliance

			   Hauptstrasse 149, CH-4416 Bubendorf

2.	 Email:	 compliance@lamello.com

3.	 Ombudsman:	 Proitera GmbH, Ms Sharon Lang

			   Dornacherstrasse 210, CH-4053 Basel

			   +41 61 366 10 34 

 

The ombudsman guarantees the anonymity of whistleblowers.

Note: This statement is issued for each individual company of the Lamello Group. For simplicity, these individual companies are 

referred to as Lamello. No rights in favour of third parties are established by this Code.

Reporting  
office
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Manufacturer: 
 
Lamello AG 
Joining technology 
Hauptstrasse 149 
CH-4416 Bubendorf 
Tel.	 +41 61 935 36 36 
info@lamello.com 
www.lamello.com
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