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Repair order
Only applicable for the following countries: Albania, Bosnia-Herzegovina, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland,
Greece, Hungary, Island, Kosovo, Latvia, Lithuania, Malta, Montenegro, North Macedonia, Norway, Poland, Portugal, Romania, Serbia, Slovakia, 
Slovenia, Sweden

Lamello AG
Joining Technology
Hauptstrasse 149
CH-4416 Bubendorf

T + 41 61 935 36 36
F + 41 61 935 36 06
info@lamello.com
www.lamello.com 

Repair order form Lamello 2022/03

Shipping address Order number  Registration date

Hans Sauer GmbH

Barkhausenweg 8

22339 Hamburg

Germany

Tel. +49 40 538 99 20 Email: info@hans-sauer.de

Fax +49 40 538 10 37 www.wzservice.de

Contact person Telephone, fax or e-mail

Billing address Delivery address

Machine type Model name Serial number

Complaint / Error description / Note

Problem unclear Defective carbon brushes Defective engine Loose contact 

Defective mechanically Revision necessary Faulty electronic

Remarks:

Type of service desired. Alternatively, please select A, B or C

A

Immediate repair: Fastest processing possible. Please repair up to an amount of €                 immediately. If the specified amount is exceeded a 

quotation will be prepared. The cost of the preparation of this quotation will be charged if repairs are not carried out (see point B).

B

Normal repair: If the repair costs exceed 50% of the recommended sales price, you will automatically receive a quotation. The cost of the prepa-

ration of this quotation will be charged if repairs are not carried out. (€35.00 excl. Vat)

C

Warranty repair: Please attach proof of purchase including date. No warranty services can be provided without this proof.

Date Signature of the client/owner
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